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“In this country we expect and
demand safe drinking water.

The City of Rockford takes
pride in our achievements in

improving water quality 
and clarity.”

- Lawrence J. Morrissey,
Mayor of the City of Rockford       
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The Rockford Water Division is pleased 
to provide you this Water Quality Report.
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Maintaining Water Quality in the Home 

Water Heater Maintenance
Homeowners should remember that periodic inspection and
maintenance of their hot water heaters is important to keeping
the unit operating at top efficiency. Over time, your heater
can accumulate sediment consisting of a collection of very
fine mineral deposits. The resulting buildup of sediment can
harden, resulting in the reduction of the efficiency of your

unit. Draining and flushing of the tank will help prevent the
buildup of scale and help extend the life of the tank. 

If you are noticing discolored water in your shower,
bathtub, or while washing dishes, the source

may be a dirty hot water heater.

At least once a year your water heater
should be drained and flushed. This is a

preventative maintenance process that will
remove any sediment (iron, manganese, 

calcium) from the water heater. Draining the
tank is a fairly simple procedure that you should be
able to handle, however, if you are at all unsure, you
may want to consider having an experienced plumber
help you with this project. You should always follow
the procedure in accordance with your water heater

manufacturer’s manual. If this is not available, you may refer
to the procedure posted on our website at: http://rockfordil.gov/
media/3076/1_Water_Heater.pdf. If the water coming out of
the water heater valve is extremely dirty, you may have to 
repeat the process.

Water Softener Maintenance
Many cities in northern Illinois, have hard water. In Rockford,
the hardness level runs from 19 – 22 grains per gallon. This
means the water has high levels of calcium and magnesium.
Hard water can adversely affect household washing and

Why did you receive this report?

The Rockford Water Division is pleased to provide this 
Water Quality Report.  Much of the information it contains
is required by the Illinois and U.S. Environmental Protection
Agency.  Thus, the focus of this report is Rockford’s 
compliance with drinking water standards.  Information of
general interest to water customers is also included.

Filtration

Iron and manganese
are common minerals found 
in groundwater supplies located 
in northern Illinois. High levels 
of these minerals can result in 
discolored water, stained plumbing
fixtures, or an unpleasant taste. 
The City of Rockford removes iron and
manganese from the drinking water by
running the water through fine-grained
sand filters. The filtered water is then
pumped into the network of water mains 
that deliver the water to your home.

Water Quality Improvements

Water customers receive clear tap water because iron and
manganese are removed from the water. This has resulted 
in a decrease in water complaints by over 90%.

While filtration has dramatically improved our drinking water,
customers still contact the City with water quality complaints.
Most of these complaints are traced back to improperly
maintained water heaters and softeners. If these common
household appliances are not properly maintained by the

homeowner they
will cause poor
water quality.

The following 
recommendations
may help you
avoid these 
problems:
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